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LIFE SOLUTIONS 

 

Lincoln Unified Application 
One life insurance application to drive efficiency & consistency in the submission process 
 
OVERVIEW OF KEY CHANGES 

As a leader in the market, Lincoln Underwriting & New Business is committed to providing an excellent experience for our agents and customers.  Effective February 11, 2019, 
Lincoln will launch a new life insurance application and ticket that will improve efficiency and enhance the agent and client experience by integrating all life insurance product 
processes into one streamlined approach.  Key changes to the individual life insurance application are highlighted in this document.  Please reference the Unified Application 
Overview Flier for more information or contact your dedicated Underwriting and New Business team. 
 

Application for Individual Life Insurance – PART I 
Form ICC18LFF11693; state variations 

 
 
 
 
  

 

Footnotes/Disclosure 

Key Changes 
 Application design and question wording has been 

updated to align with Optical Character Recognition 
(OCR) technology creating more efficient processing 
of paperwork  
 

 Key questions have been added or updated to 
reduce the need to re-question and/or make 
amendments later in the process to better 
streamline and reduce delays in underwriting  

o Q6b – NEW question to align with the foreign 
national market 

o Q15 and Q16 – UPDATED to help clarify the 
exact financial information needed  

o Q17 – NEW question for underwriting and 
automated underwriting 

o Q30 – UPDATED to be more inclusive of all 
payment methods, modes and any restrictions 

o Q32 – UPDATED with more options to select 
and better capture the payor information  

o Added email address field requirement for 
Unclaimed Property Initiative (UPI) 

o Added additional space added for ‘details’ 
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Medical Supplement – PART II of Application 
Form ICC18LFF11694; state variations 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Key Changes 
 Medical Supplement design has been shortened and 

simplified with more concise questions  
 

 Questions have been re-ordered to help facilitate a 
more efficient Tele-App interview process 
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Agent’s Report 
Form LF11724 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Key Changes 
 Key questions have been added or updated to 

reduce the need to re-question and/or make 
amendments later in the process to better 
streamline and reduce delays in underwriting  

o Q4 – UPDATED Purpose of Insurance to include 
reminders to also complete the Business 
Finances section 

o Q7 – NEW conditional questions for 
spouse/domestic partner income and 
insurance to assist in justification of coverage 
amount 

o Q10 -13 – UPDATED Business Finances section 
to enable the collection of more complete 
information at the point of sale 
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LincXpress® Tele-App Paper Ticket 
Form LF11252; state variations 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Key Changes 
 The paper ticket design and question wording has 

been updated to align with Optical Character 
Recognition (OCR) technology creating more 
efficient processing of paperwork  
 

 One Tele-App script for all products enhances the 
ease of doing business, if the client is purchasing 
more than one product or needs to make a change 
in product 

 
 

 Key questions have been added or updated to 
reduce the need to re-question and/or make 
amendments later in the process to better 
streamline and reduce delays in underwriting  

o NEW conditional questions for 
spouse/domestic partner income and 
insurance to assist in justification of coverage 
amount  

o NEW “Business” option under ‘Purpose of 
Insurance’  

o REMOVED Driver’s License number 
requirement from the paper ticket and added 
to this question to the Tele-App interview to 
streamline the ticket process 
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Payor Change Letter 

 
 
 
 
 
 

The new unified application is not available in New York. 
 
Lincoln Financial Group is the marketing name for Lincoln National Corporation and its affiliates. Life insurance is issued by The Lincoln National Life Insurance Company, Fort Wayne, IN. Contractual 
obligations are backed by the claims-paying ability of the issuing insurance company. The Lincoln National Life Insurance Company does not solicit business in the state of New York, nor is it 
authorized to do so. Products are distributed by Lincoln Financial Distributors, Inc. Only Registered Representatives can sell Variable products. 

Key Changes 
 A new Payor Change Letter will be generated to 

provide the policy owner with confirmation of a 
change to payor 
 

 If the payor is unanswered on the application or if a 
payor change is requested prior to policy issue: 

o Lincoln New Business will create a Home Office 
Correction to be bound within the policy. 
 

 If there is a payor change request received after 
policy issue:  

o Lincoln New Business will generate and mail 
this letter to the policy owner as confirmation 
that the payor on the policy was changed. 
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